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What makes a family strong? 



A group of two or more persons related by birth, marriage, 
or adoption who live together.
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strong families 

help children 
feel safe and 

secure

have warmth 
& care

have good 
communication

show 
predictability

have strong 
connections 

to others 
outside the 

family



positive parenting



Safe relationships and emotional development

• Loving, stable and responsive 
relationships are fundamental to your 
child’s development.

• Through relationships, children learn 
how to think, understand, communicate, 
behave, express emotions and develop 
social skills.

What makes a family strong? 
loving

stable

responsive

self 
expression

social
skills



play strengthens 
relationships

and encourages 
children to 

explore, observe, 
experiment and 
solve problems

play



What is resilience and why is it important? 

resilience



resilience

How to build resilience
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What makes a family strong? 

Building
resilience
in children

resilience

Build, strengthen
and promote
supportive relationships

Focus on autonomy
and responsibility

Create opportunities
for personal challenge

Focus on
managing emotions



What makes a family strong? 



What makes a family strong? 

Created by the AFWI in consultation with the FrameWorks Institute and the Harvard Center on the Developing Child.



What is family resilience?

resilience



Promoting family resilience

• Talking out shared values

• Keeping lines open

• Regular opportunities to interact

• Looking after each other

• Staying positive 

• Keep boundaries and routines

What makes a family strong? 



What matters to 
families now and in 
the future?



Australian Families

Parents no longer 
‘going online’ but 

‘living online’

• 6.5 million families 

• 1 million lone parent families 

• 294,000 births/year

- ABS 2020



What matters to families now and in the future

2022
Survey Results

Parenting in 
Victoria 
Today



When asked if they find parenting 
challenging:

…said parenting is frustrating 19%

…said parenting is demanding 51%

…said their children’s sleep was a problem for 
them

46% 

What matters to families now and in the future

How families are doing
what we know from research



When asked about what they wish 
they did differently:
…said they regret their impatience 
with their children

38%

…wished they were more consistent 
in their parenting

29%

…felt too tired to be the parents they 
want to be

34% fathers
42% mothers

What matters to families now and in the future

How families are doing
what we know from research



When asked if they feel support is close at hand:

…have someone they can turn to for parenting advice 83%

…said they would know where to go if they needed professional 
help with their child’s emotional problems 

75%

…said they were satisfied with the help they received from GPs or 
other health professionals

74% 

…of parents saying that they use the internet for parenting 
information

85%

What matters to families now and in the future

Information-seeking behaviours of parents



The need for digital parenting support

digital

85% of parents 
saying that they use 

the internet for 
parenting 

information. (79% in 
2016) *

* Parenting Today in Victoria Study, 2022



More than half 
consult at least five 

sources.

What matters to families now and in the future

The need for ‘digital parenting support’ 

• Use of online parenting information is 
near universal, regardless of gender, level 
of education and socioeconomic status.

• Almost all parents seek out information 
about parenting from multiple sources.



raisingchildren.net.au



0 100,000 200,000 300,000 400,000 500,000

Sleep 2-12 months 

Introducing solids 

Sleep settle 0-6 months 

Fever 

Tantrums 

Newborns landing page 

Physical changes in puberty 

Toddler sleep 

Babies landing page 

Toddler not eating 

Pageviews

raisingchildren.net.au



What matters to families now and in the future

CASE STUDY

Mental Health
Support in 
Australia



Half of all mental health 

disorders emerge before the 

age of 14 years, and it is well 

established that intervention 

early in life is more effective 

than treatment undertaken later, 

once a disorder has become 

established 3,4 .

1. Tully et al., (2019) , 2. Lawrence et al, (2015),  3. Birleson, P., & Vance, A. (2008),  4. Centre for Community Child Health. (2006).

Mental Health



Mental Health

Children's Wellbeing Continuum

Good Coping Struggling Overwhelmed



Mental Health

Providing Australian 

parents with 

information on social 

and emotional 

wellbeing, child 

development and 

behaviour.



• Online parenting programs

• Telepractice

• Responsive content

• AI and digital assistants

• Wearable tech

• VR

What will contemporary support will look like in 5 years?

What matters to families now and in the future



How we can do better to 
support families to be 
strong?



How we can do better to support families to be strong

Provide evidence-
based guidance 

for families



How we can do better to support families to be strong

Focus on child 
development 
messages that ‘cut 
through the noise’



How we can do better to support families to be strong

new ways to 
convey messages 
about parenting

framing



How we can do better to support families to be strong

Use helpful 
stories and 
metaphors



Brain Story Metaphors - Core Concepts

BRAIN ARCHITECTURE
Early experiences build brains

AIR TRAFFIC CONTROL
The "executive function" system of the brain

SERVE & RETURN
Positive interactions build sturdy brain architecture

REWARD DIAL

TOXIC STRESS
A force that disrupts brain architecture

RESILIENCE
Tipping the scale toward positive outcomes



How we can do better to support families to be strong

for the service 
system and policy-
makers 

Implications



Child

Use an 

ecological
lens for 

practice



How we can do better to support families to be strong

Focus on 
equitable access 
and place-based 
support

Equality

Equity



How we can do better to support families to be strong

Design and embed 

evidence-based 
practice



How we can do better to support families to be strong

Child focused, 
family-centred 
practice



How we can do better to support families to be strong

Co-design and 
incorporate 

family voice



Parents might:

• feel their parenting is being judged

• feel like they are the only ones in this 
situation

• feel embarrassed that they don’t know 
all the answers

• have other things that get in the way.

Work on barriers to parent engagement 



Seeking agreement before 
offering info

Seeing parents as partners

Communicating positives 
about the child

Welcoming
environment

Showing interest in the 
parent as a person

Work on barriers to parent engagement 



Resourcing parents Responding with
information

ReactiveProactive

Work on barriers to parent engagement 



Child

Cultural influences

Local environment

Contextual barriers

Centre environment

Worker skills

Support provided

Individual characteristics

Logistic barriers

Family barriers

How we can do better to support families to be strong

Context

Service

Family

Work on barriers to parent engagement 



questions?


